
MANAGE YOUR ACCOUNT IN TWO SIMPLE WAYS —
ONLINE OR BY PHONE.

• obtain current account balances

• check current investment prices and performance

• access personalized performance

• change your investment options

• transfer (exchange) balances between investment options

• request a loan, withdrawal, or distribution (if applicable)

• model a new loan or obtain outstanding loan information (if applicable)

• obtain rollover information and forms

• change your personal identification number (Pin) — phone only

• select systematic Personal rebalancing (if applicable)

MORE ONLINE.

• Enable/reset your account password

• request personalized statements

• View and download your quarterly statement

ONLINE
TO LOG IN TO RETIREMENT ACCESS AT
thehartford.com/retirementplans/access:
1. Enter your Social Security number (SSN).
2. Enter the month and day of your birthday in a four-digit format (MMDD) as your initial password.
3. Choose a new user name and password. Your new user name needs to be 8 to 25 characters long.

Your new password must be 8 to 12 characters long and contain at least two numbers and two letters.

Whether you're new to the plan, a
seasoned investor, or getting ready to
retire, our website can help you. you'll
find a wide array of educational resources
to help you make more informed decisions
about your financial future. Visit
thehartford.com/retirementplans/access
to learn about topics such as the benefits
of tax-deferred investing, the importance
of diversification, and planning for your
income in retirement.

LEARN MORE ABOUT
INVESTING FOR RETIREMENT.

your rEtirEmEnt.

PLAN FOR LIFE.SM

Easy accEss to your account.
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BY PHONE
call 800-854-0647 and choose from three ways to manage your account:

• Speech recognition system
simply state the reason for your call when asked. this 24-hour service is available in English only.

• Automated touchtone response system
Dial “**” after you hear the welcome greeting, and follow the prompts. this 24-hour service is available in both
English and spanish.

• Language Line
a customer service representative can connect you to our Language Line service where help is available
in over 140 languages.

BY PHONE
CALL 800-854-0647.
1. Enter your Social Security number (SSN).
2. Enter the month and day of your birthday in a four-digit format (MMDD)

as your initial personal identification number (PIN).
3. Choose a new PIN. Your new phone PIN must be 4 to 8 numbers long.

Before investing, you should carefully consider the investment objectives, risks, charges and
expenses of the mutual funds or The Hartford’s group variable annuity products and funding
agreements, and their underlying funds. For fund and product prospectuses and/or a disclosure
document containing this and other information, contact your financial professional or visit our
website. Read them carefully.
“the Hartford” is the Hartford Financial services Group, inc. and its subsidiaries, including Hartford Life insurance company,
Hartford retirement services, LLc (“Hrs”), and Hartford securities Distribution company, inc. (“HsD”). HSD (member
Finra and siPc) is a registered broker/dealer affiliate of the Hartford.

retirement programs can be funded by group fixed or variable annuity products and funding agreements issued by
Hartford Life insurance company (simsbury, ct). Group variable contracts are underwritten and distributed by HsD,
where applicable. Hrs and HsD offer certain service programs for retirement plans through which a sponsor or
administrator of a plan may also invest in mutual funds on behalf of plan participants.
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